
Date - 

To,

     ,

     ,

     ,

    ,

    

 

Subject : Key Fact Statement for your Loan type, Loan application id with Axis Finance Limited.

 

Dear Sir/ Ma’am,

We thank you for choosing Axis Finance Limited (AFL), for providing you credit facilities against such securities as are stipulated herein.

We are pleased to inform you that with reference to your application and information provided to us, we have sanctioned you a  on terms and conditions as 

set out below.  
 
 

Annexure A - Key Fact Statement

Part 1 (Interest rate and fees/charges)

1 Loan proposal/ account 
No. Type of Loan

2 Sanctioned Loan amount (in Rupees)  

3 Disbursal schedule  

(i) Disbursement in stages or 100% upfront.

(ii) If it is stage wise, mention the clause of loan agreement having 
relevant details

4
Loan term ( year months days) months

5.  Instalment details      

Type of instalments / \
Limit Drop

Number of EPIs EPI (₹)* Commencement of repayment, post sanction

 * ( Monthly 
repayment Amount 
for OD facility would 
be Principal ( Limit 
Drop amount) Plus 

the interest Charged 
( basis utilization)

Within 30 Days

6 Interest rate (%) and type (fixed or floating or hybrid)

            

 
 
 
 
 



7.  Additional information in case of Floating rate of interest

Reset periodicity 
(Months)** 

 

Impact of change in the reference 
benchmark 

(for 25 bps change in ‘R’, change 
in : )**

Reference 
Benchmark Benchmark rate (%) (B) Spread (%) (S) Final rate (%) R = (B) + 

(S)

B S EPI (₹)* No. of EPIs

AFL Reference Rate NA NA

 *

( Monthly 
repayment 
Amount for 
OD facility 
would be 
Principal ( 
Limit Drop 
amount) 
Plus the 
interest 

Charged ( 
basis 

utilization)

** Reset Periodicity for Floating Rate of Interest is event based.

** Please note that the maximum tenure for Secured Loans would be restricted to 360 Months and for Unsecured Loans would be up to 60 months

* The final Equated period installment( EPI) amount will vary based on the actual date of Disbursement availed by the Borrower. A sample Illustration for 
the same has been provided in the Annexure D of the Key Fact statement below.

8 Fee/ Charges  

Fee/Charges Payable to the RE (A) Payable to a third party through RE (B)

  Item One-time/ 
Recurring

Amount (in ₹) or Percentage 
(%) as applicable

One -time/ 
Recurring

Amount (in ₹) or Percentage 
(%) as applicable

(i) Loan processing fee- 
Included in APR 
computation

One Time   NA NA

(ii) Insurance Premium * - 
Included in APR 
computation

NA NA One Time  

(iii) Valuation fee NA NA NA NA

(iv) Cersai Charges - 
Included in APR 
computation

NA NA One Time

(v) Stamp Duty Charges 
towards loan agreement 
-(Excluded in APR 
computation)

NA NA One Time Rs. 150/-

(vi) Broken period 

interest(Included in APR 

computation)

One Time NA NA

* Stamp Duty Charges towards mortgage and others( As per actuals-Applicable only for HL/LAP/Micro-LAP/Disha home loans)-Excluded in APR 
computation-  Paid directly by borrower to vendor.

* All amount stated are exclusive of GST which shall be payable by the customer in addition to the applicable fee /charge except in respect of 
insurance premium*  which shall be inclusive of GST.

            

 
 
 
 
 



9 Annual Percentage Rate (APR) (%) % p.a.

10 Details of Contingent Charges (in ₹ or %, as applicable)
(i) Financial Terms & Conditions 
(ii) Non- Financial Terms & Conditions

(i) Penal charges, if any, in case of delayed payment
 
Penal Charges for delay in any payments due under the Finance 
Document(s)

6% p.a. on the overdue amount (Principal overdue / Interest 
overdue / EMI overdue) for the period the said amount remains 
overdue.

(1) Penal Charges for 
delay in Security 
creation as the terms 
of the Sanction Letter

2% p.a. The penal charges for delay in 
security creation will be levied on the 
outstanding principal amount of the 
Facility, commencing from the date the 
security was supposed to be 
created until the date it is actually 
created.

(2)(a) Penal charges 
related to non-
compliance of 
any other Material 
Terms and conditions 
as per the sanction 
letter / facility 
agreement
(b) Penal charges 
related to non-
submission of 
documents 
/ information as per 
the Sanction Letter 
terms and conditions

1% per annum. The Penal Charge 
for these non-compliance will be levied 
on the outstanding principal amount of 
the Facility, for each instance of non-
compliance, calculated from the date of 
the breach  
until the date the terms of the Sanction 
Letter are met, Subject to Maximum of 
3%p.a. in case of Multiple breaches

**Material Terms (in addition to Material Term covered under point 
A(1) and B(1) and 2(b) above)

1. Event of Default: Occurrence of any Event of Default under the 
Sanction Letter or other Finance Documents, other than Event of 
Default related to financial default of the borrower.

2. Security Cover: Not maintaining the security cover as stipulated 
under this sanction letter.

3. Financial Covenants: Violating any financial covenants stipulated 
under this sanction letter or allowing deterioration in financial 
conditions impacting the fulfilment of obligations under this sanction 
letter or other Finance Documents.

4. Approvals: Failing to obtain or maintain necessary approvals 
including but not limited to construction permissions, completion 
certificate, environment clearance, permission to mortgage, no-
objection letters, pari-passu ceding letter, etc wherever applicable 
within stipulated timelines.

5. Business Plans or Project Timelines: Deviating from agreed 
business or base case plans or cash flow planner or delaying project 
implementation, completion, or improvement.

6. Creditworthiness: Delay/failure to obtain external credit risk rating 
from the agency approved by RBI stipulated in the sanction wherever 
applicable or negative outlook, business viability affecting financial 
stability, as stipulated in the sanction letter wherever applicable.

7. Cashflow routing: Delaying the opening of an escrow account as 
required or failing to route cash flows through the designated 
account, stipulated in the sanction letter wherever applicable.

8. Insurance: Not procuring/renewing and endorsing of the insurance 
of assets and securing the assets on time.

9. Additional Borrowing: Save for exceptions permitted under this 
Sanction Letter, if the Borrower incurs additional borrowing or 
obligations without AFL's consent.

(ii) Other penal charges, (Related to Non compliance of Sanction  
Condition/ Terms of the agreement)

            

 
 
 
 
 



10. Non submission of information: Not providing information 
necessary for periodic review or renewal within stipulated timelines.

11. Any other material terms as defined in the sanction letter.

Mortgage Loans  
 
Charges for part-prepayment (on the amount being part paid) and 
foreclosure (full pre-payment) and applicable conditions:   
 
1. Applicable for: (i) Facilities where the Interest Rate is Fixed Rate 
and (ii) Facilities where the Interest Rate is Dual Rate (subject to 
the Interest Rate being Fixed Rate at the time of pre-payment):  
 
A.      Part Pre-payment or foreclosure shall not be permitted before 
servicing of 12 EMIs.
B.      Part Pre-payment after servicing of 12 EMIs shall be permitted:
(i)      only twice in a financial year;
(ii)     the maximum permissible part pre-payment amount shall be up to 
25% of the principal outstanding amount, as at the beginning of the 
financial year;
(iii)    with pre-payment/ foreclosure charges of 4% plus applicable taxes 
(for Home Loan, Loan Against Property (LAP), Affordable Home Loan 
and Micro LAP);
(iv)     pre-payment charges shall be calculated on the amount being 
part paid;
(v)     foreclosure charges shall be calculated on the total loan 
outstanding amount, or in case of overdraft facilities on the current limit 
(Available Limit + Utilized Limit).
  
2.  Applicable for: (i) Facilities where the Interest Rate is Floating 
Rate and (ii) Facilities where the Interest Rate is Dual Rate (subject 
to the Interest Rate being Floating Rate at the time of pre-payment):  
 
I.       For Facilities availed by individuals and Micro and Small 
Enterprises: Pre-payment charges/ foreclosure charges – NIL
II.      For Facilities availed by Medium Enterprises for purposes other 
than business purpose: Pre-payment charges/ foreclosure charges – 
NIL
III.     For Facilities other than those covered in 2. I. and 2. II. above:
(a)    Part pre-payment or foreclosure shall not be permitted before 
servicing of 12 EMIs.
(b)    Part pre-payment after servicing of 12 EMIs shall be permitted:
(i)     only twice in a financial year;
(ii)    the maximum permissible part pre-payment amount shall be up to 
25% of the principal outstanding amount, as at the beginning of the 
financial year;
(iii)   pre-payment/ foreclosure charges as follows:
·  Loan Against Property (LAP) and Micro LAP – 3% plus applicable 
taxes;
·  Home Loan and Affordable Home Loan – 2% plus applicable taxes;
(iv)     pre-payment charges shall be calculated on the amount being 
part paid;
(v)     foreclosure charges shall be calculated on the total loan 
outstanding amount, or in case of overdraft facilities, on the current limit 
(Available Limit + Utilized Limit).
 
For Business Loan/Personal Loan
 
Charges are applicable for:
Part-Prepayment (on the amount being part paid)
Foreclosure (Full Pre-Payment) on the total loan outstanding amount/  
current limit (Available limit + Utilized limit in case of overdraft  
Applicable Charge - 3% + Applicable Taxes  
 
Part Pre-Payment and Foreclosure conditions applicable
1)  Part Pre-Payment / Foreclosure shall be permitted only after 
clearance of 12 EMI’s.
2)  Part- pre-payment will only be allowed twice in a financial year and 
pre-payment of up to 25% of POS can only be accepted in a financial 
year.

(iii) Part-Prepayment Charges (on the amount being part paid) /
Foreclosure (Full Pre-Payment) charges on the total loan outstanding 
amount/ current limit
(Available limit + Utilized limit in case of overdraft)

            

 
 
 
 
 



3)  Amount Received as Part Pre-Payment/Foreclosure, will be adjusted 
against the Principal Outstanding and Part Pre-Payment / Foreclosure 
Charges
4)  For any Part Pre-Payment received adjustment will be given in 
Tenure and EMI amount will remain the same. (EMI Tenure would 
decrease; EMI Amount will remain the same)
 
 
Additional conditions:  
 
I.      Appropriation of amounts received:
Any amount received towards Part Pre-payment or Foreclosure shall be 
appropriated in the following order:
(i)     Overdue interest, if any;
(ii)     Principal Outstanding; and
(iii)   Other applicable charges (as per the appropriation method adopted 
by the Lender)
II.     Impact on EMI and Tenure:
(i)     In case of Part pre-payment, the EMI amount shall remain 
unchanged.
(ii)    The tenure of the facility shall be reduced on the basis of the Part 
pre-payment made.
III.    The applicable prepayment charges shall depend on the category 
of the Borrower enterprise (i.e. micro, small or medium) at the time of 
prepayment.
IV.    A request for part-payment/foreclosure will be accepted by the 
Lender subject to such request being made by the Borrower in writing to 
the Lender’s designated email id and/or through the AFL’s call center. 
Any payments made by the Borrower towards prepayment / foreclosure 
without a request in the specified manner will not be accepted by the 
Lender.

(iv) Charges for switching of loans from floating to fixed rate and vice versa 1% of the loan outstanding

(v) Any other charges (please specify) Please refer to our Schedule of charges  via the link-
https://www.axisfinance.in/policies-and-standards/schedule-of-charges

Part 2 (Other qualitative information)

1 Clause of Loan agreement relating to 
engagement of recovery agents The Borrower acknowledges that the Lender may use the services of a recovery agent (“Recovery 

Agent”) for the recovery of the Facility in case of default. The Recovery Agent shall adhere to the 

guidelines set forth by RBI, which prohibit the use of intimidation, harassment, or abusive language. 

The Recovery Agent shall operate within permissible hours as specified by the RBI and any 

communication for recovery purposes shall be made at a mutually agreed upon location. The Lender 

shall ensure that the Borrower is informed about the details of the Recovery Agent to be engaged.

Please refer to our website "www.axisfinance.in" for the current list of active and terminated 

vendors.

2 Clause of Loan agreement grievance 
redressal mechanism

The Borrower acknowledges that the Lender has established a Grievance Redressal Mechanism in  
accordance with the guidelines set forth by RBI. The Lender’s Board of Directors has laid down the  
appropriate grievance  mechanism within the organization to resolve disputes between AFL  and its 

customers. The mechanism ensures that all disputes arising out of the decisions of lending  
institutions’ functionaries are heard and disposed off at least at the next higher level. The details of the  
grievance redressal officer belonging to the Lender as well as that of the local office of RBI will be  
prominently displayed at the Lender’s branches/places where business is transacted for the benefit of  
the Borrower. The grievance redressal mechanism process is available at

https://www.axisfinance.in/policies-and standards/fair-practices-code.

Grievance Redressal Officer-Ms. Mangal Sarang,
Email id- grievance@axisfinance.in
Landline no. 91-22-62260049
Hours of operations- 1000 Hrs-1730 Hrs (Mon-Fri)
Axis Finance Limited, Axis House, Ground Floor, Wadia International Centre, Worli, Mumbai- 400025.

3 Phone number and email  id grievance 
redressal officer7
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4 Whether the loan is, or in future maybe, 
subject to transfer to other REs or 
securitisation

Yes

5 In case of lending under collaborative lending arrangements (e.g., co-lending/ outsourcing), following additional details may be furnished:

Name of the originating RE, along 
with its funding proportion

Name of the partner RE along with its 
proportion of funding Blended rate of interest

- - -

6 In case of digital loans, following specific disclosures may be furnished:

(i) Cooling off/look-up period, in terms of RE’s board approved policy, during which 
borrower shall not  be  charged  any  penalty  on prepayment of loan -

(ii) Details of LSP acting as recovery agent and authorized to approach the borrower -

For DOD/OD Facility -Interest with respect to the OD facility granted to the Borrower shall be calculated on a daily basis as per the 
utilized amounts from the OD Facility available in the Borrower’s Account at the end of the day. Interest shall be calculated for a period 
beginning from 1st day of every month to “ end of every month” i.e., 28th /29th/ 30th or 31st ( applicable as the case may be) 
day of the month during the tenure of the Facility and the same shall be payable by the Borrower by 5th of the subsequent calendar 
month. 
In the event the Commencement Date is on or before the 20th day of the month, then the Initial Limit shall be applicable from the 
Commencement Date till and including the last day of such month. However, if the Commencement Date is on or after the 21st day of 
the said month, then the Initial Limit shall be applicable from the Commencement Date till and including the last day of the immediately 
succeeding month. Thereafter, for each month, the Operating Limit shall be applicable from the first date of the relevant calendar 
month (“Limit Change Date”) till the last date of the same calendar month (both inclusive). The Operating Limit shall automatically 
stand reduced on each Limit Change Date by an amount equal to L/N where L is the Initial Limit and N is the Tenure of the Overdraft 
Facility, designated in months as provided in Schedule hereto. 
Illustration: Assuming that the Commencement Date is on or before 20th of the first month of the Tenure, and if the original Tenure of 
the Overdraft Facility is 10 months and the Initial Limit granted is Rs.10,00,000/- (Rupees Ten Lakhs only), the Operating Limit for the 
next month shall automatically be reduced by Rs.10,00,000/10 = Rs.1,00,000/- (Rupees One lakh only) and the new Operating Limit 
shall be (10,00,000 - 1,00,000) = Rs.9,00,000/- (Rupees Nine lakhs only). Similarly, for the next succeeding month, the Operating Limit 
available to the Borrower shall be reduced by another Rs.1,00,000/- (Rupees One Lakh), and shall become Rs, 8,00,000/- (Rupees 
Eight Lakhs) and so on and so forth. 
 

Repayment Date 5th of Every Month

Limit Drop Date
1st of every month, interest will be charged on the last day of 
each month

Limit Drop Amount
Drop Limit each month will be equal to Sanction Limit divide by the Tenure of the OD 
facility. Illustration – If Sanction limit is Rs.12,00,000 and your Loan Tenure is 5 years 
(60 months), Limit drop each month will be Rs.20,000 (12,00,000 / 60).

First EMI start Date 
EMI is scheduled either on 1st , 5th or 10th of every month as per customer request. The first EMI cycle is dependent on the Loan disbursement date 
Please check the EMI due date as mentioned in the Loan agreement and in KFS for further clarity.

Broken Period Interest ( BPI) 
Broken Period Interest refers to the interest charged for the period between your disbursement date and the start of EMI interest calculation.

Continuing with the above example

- Your first EMI on 5th June, covers interest from 5th May to 5th June

- Since the loan was disbursed on 25th April, the interim period from 25th April to 4th May (10 Days) is considered as the Broken Period.

- Interest for these 10 days is calculated at the contracted ROI.

Note Although this interest is due on 5th May , it is collected in advance on the disbursement date (25th April) by deducting it from the loan amount. to 
ensure fairness, the corresponding interest benefit for this advance collection is credited to your loan account on 5th May, so that no excess interest is 
charged on Broken Period.

** The Lender may deduct upfront Broken Period Interest( BPI) amount from the disbursement amount.

            

 
 
 
 
 



Annex B

Illustration for computation of APR for Retail and MSME loans
 

Equated Periodic Instalments (EPI) and Annual Percentage Rate (APR) are shown for Term Loan. In the case of an Overdraft (OD) facility, the Equated 
Periodic Instalments (EPI) and Annual Percentage Rate (APR) will differ based on actual drawdown amount.

Sr.No. Parameter Details

1 Sanctioned Loan amount (in Rupees) ( Sl no. 2 of the KFS template – 
Part 1)

2 Loan Term (in years/ months/ days) (Sl No.4 of the KFS template – Part 
1)

months

a) No. of instalments for payment of principal, in case of non- equated 
periodic loans -

b) Type of EPI 
Amount of each EPI* (in Rupees) and 
nos. of EPIs (e.g., no. of EMIs in case of monthly instalments) 
(Sl No. 5 of the KFS template – Part 1)

Monthly  
   

(Monthly repayment Amount for OD facility would be Principal ( Limit Drop 
amount) Plus the interest Charged ( basis utilization)

*The final EPI amount will vary based on the actual date of disbursement 
availed by the Borrower.  
A sample illustration of the same has been provided in the Annxure D of KFS.

months

c) No. of instalments for payment of capitalised interest, if any -

d) Commencement of repayments, post sanction (Sl No. 5 of the KFS 
template – Part 1) Within 30 days

3 Interest rate type (fixed or floating or hybrid) (Sl No. 6 of the KFS 
template – Part 1)

4 Rate of Interest (Sl No. 6 of the KFS template – Part 1)

5 Total Interest Amount to be charged during the entire tenor of the loan 
as per the rate prevailing on sanction date (in Rupees) (In case of OD, 
this is subject to the actual limit utilization)

6 Fee/ Charges payable8 (in Rupees)  

A Payable to the RE (Sl No.8A of the KFS template-Part 1)  

B Payable to third-party routed through RE (Sl No.8B of the KFS template 
– Part 1)

 

7 Net disbursed amount (1-6) (in Rupees)  

8 Total amount to be paid by the borrower (sum of 1 and 5) (in 
Rupees) (In case of OD, this is subject to the actual limit utilization)

 

9 Annual Percentage rate- Effective annualized interest rate (in 
percentage)10 (Sl No.9 of the KFS template-Part 1)

% p.a.

10 Schedule of disbursement as per terms and conditions -

11 Due date of payment of instalment and interest. (In case of OD, limit will 
drop by 1st of every month, payable by immediate 5th of the month) of the subsequent month post disbursement.

            

 
 
 
 
 



Sanction Letter (Terms & conditions)
 

Subject : Sanction Letter( Terms and conditions)  for your Loan with Axis Finance Limited.

Dear Sir/ Ma’am,

We thank you for choosing Axis Finance Limited (AFL), for providing you with the credit facilities, against such securities, as are stipulated 

herein. We have sanctioned you a loan with terms and conditions as mentioned below. Request you to kindly go through the same and 

proceed with sharing your concurrence.

S.No. Particulars Terms and Condition 

1 Lender Name
 
Axis Finance Limited

 

2 Nature of Loan / Purpose / End Use

3 Insurance premium (Life Insurance or/and Property Insurance)

4 Loan amount including insurance Premium

5 Sanction Date

6 Security

7 Penal Charge Refer the penal charges details below

8 Validity of Sanction Letter 30 days from the date of sanction

9 Validity of KFS 3 days

  Sanction Conditions :

 

 

  Pre-EMI period

  (a) for a period of 36 months where the Mortgaged Property is under construction;

  (b) for a period of 90 days for balance transfer cases from the previous lender to AFL where any post disbursement document is 
pending or the top up loan amount is not disbursed;

  (c) for a period of 90 days where partial tranche of the Facility is disbursed until the submission by the Borrower of the post-
disbursement documents as stated in the Sanction Letter and/or the Finance Documents after which the remaining tranche of 
the Facility shall be disbursed. for a period of 90 days in the event where any sanction condition of the Facility is not fulfilled 
by the Borrower post the partially disbursed tranche.

  Other Important Terms and Condition

  This Key Fact Statement and Sanction Letter is subject to the execution of finance documents including but not limited to the loan agreement and 
security documents, as may be required by AFL.

1 This Sanction Letter is subject to the execution of Finance Documents including but not limited to the Facility Agreement and security documents, 
as may be required by the Lender.

2 Any change in the repayment schedule shall be communicated by the Lender via Addendum/supplementary Sanction Letter/Letter/E-mail, at the 
discretion of the Lender.

3 The loan application form/other documents, Facility Agreement, Finance Documents, security documents and any other documents related to 
disbursement may/will contain terms in addition to or in modification of those set out in this Sanction Letter.

The Lender reserves an unconditional right to cancel the undrawn/unused/un-availed portion of the Facility sanctioned at any time during the 4

            

 
 
 
 
 



currency of the Facility, without any notice to the Borrower, for any reason whatsoever.

5 The Facility is subject to the borrower furnishing any information or documents or to submit or execute the relevant post disbursement documents, 
as required by the Lender.

6 The decision on whether to disburse the Facility or not shall be at the sole and absolute discretion of the Lender and if the Facility is not disbursed, 
the Lender shall not be liable to give any reasons to the Borrower.

7 Notwithstanding anything to the contrary contained in this Sanction Letter, the Lender may at its sole and absolute discretion at any time, terminate 
cancel or withdraw the Facility or any part thereof (even if no disbursement is made) without any liability and without any obligation to give any 
reason whatsoever, whereupon all principal monies interest thereon and all other costs, charges, expenses and other monies outstanding (if any) 
shall become due and payable to the Lender by the Borrower(s) forthwith upon demand from the Lender.

8 [This clause is applicable only if the rate of interest is floating rate and shall not be applicable in case the rate of interest is fixed rate] In case of 
floating rate of interest, the AFL’s Reference Rate mentioned above shall be reset by the Lender at such intervals as may be permissible under the 
applicable guidelines / regulations from time to time. The Borrower hereby further agrees that the applicable interest rate shall change in 
accordance with every reset/ change of the AFL’s Reference Rate or change of the Spread by the Lender. Further, the Lender may at its sole 
discretion alter the rate of interest, suitably and prospectively depending upon the changes in the money market conditions, subject to applicable 
laws and regulations. The Lender may in its discretion change the reference rate from AFL’s Reference Rate to any other rate allowed pursuant to 
applicable law.

9 In case of fixed rate of interest, the rate of interest which is mentioned in the table above is only indicative purposes and the interest rate which 
shall be applicable shall be the rate of interest applicable to the Facility shall be prevailing on the date of disbursement. In case of floating, the rate 
of interest which shall apply shall depend on the bench rate mentioned above (which for the time being is AFL’s Reference Rate).

10 The Lender may in its sole discretion, change from time to time, the tenure of the Facility. The tenure under the Facility shall be determined by the 
Lender in its sole discretion, and shall be subject to reduction/increase thereto by the Lender as per the Lender’s internal policies, on a quarterly or 
such other periodically basis or at any time as the Lender may determine in its sole discretion.

11 The Borrower shall use the Facility only for the purpose as set out in the table above. Further, all terms and conditions relating to the Facility and 
end use of funds would be subject to RBI regulations and directives from RBI from time to time. Without prejudice to the foregoing, the Borrower 
shall not use the Facility for any illegal or immoral and/or speculative purposes.

12 Without prejudice to any other rights or remedies available to the Lender under the Finance Documents, in the event of breach of any Material 
Terms, Penal Charges at the rate specified in the table above shall be levied on the Borrower in the form of a penalty and shall be payable as 
additional charges.

13 The Penal Charges shall be calculated from the date on which the default / breach has occurred till such default/breach is cured to the satisfaction 
of the Lender. It is clarified that additional Penal Charges shall not be levied on the earlier outstanding amount of Penal Charges if such charges 
are not paid. Furthermore, no interest will be charged on the outstanding amount of Penal Charges if such charges remain unpaid.

14 The Lender may upon occurrence of such default / breach intimate the Borrower in writing regarding such default / breach along with the quantum 
and reason of the Penal Charges levied in that regard.

15 The Facility Processing Charges and/or Login fees are non-refundable.

16 The Stamp Duty, registration charges, and other taxes/levies as applicable from time to time, on the Facility and Finance Documents or any 
document/s executed by the Borrower/Co-Borrower/s including but not limited to the applicable taxes on the processing fee, interest, and any other 
monies which are payable or reimbursable, in respect of the Facility and/or in respect of the Finance Documents and security documents 
evidencing/concerning the Facility and/or any penalty(ies) that are applicable, shall be borne and paid by the Borrower/Co-Borrower/s without 
claiming any set-off, counter claim, damages etc. in favour of the Lender.

17 Goods and Services Tax (GST) will be charged extra as per the applicable rates on all the charges and fees (wherever GST is applicable). The 
above charges are subject to change and same shall be updated on our website www.axisfinance.in accordingly. The Lender does not offer any 
concession on any of the charges mentioned hereinabove for MSME entity.

18 The Borrower, Security Provider and Guarantor will have to comply with Know Your Customer documentation as prescribed by the RBI from time to 
time.

19 The Lender reserves the right to declare event of default in case the Borrower defaults in the payment of Taxes to the statutory authorities as per 
the Applicable Laws.

20 All charges are subject to applicable taxes and levies which may change from time to time.

21 The Borrower’s Facility account shall be classified in the following manner, in case of delay in payment of the any amount under the Facility, 
principal or interest payment or any other amount wholly or partly overdue, as per extant guidelines prescribed by the Reserve Bank of India (RBI), 
as amended from time to time:

Example of SMA/NPA Classification:
 
Borrower’s Loan account shall be classified in the following manner, in case of delay in payment of the any amount under the 
Loan, Principal or interest 
payment or any other amount wholly or partly overdue, as per extant guidelines prescribed by RBI, as amended from time to 
time:

SMA Sub-categories Basis for classification – Principal or interest payment or any other amount wholly or partly overdue

   

            

 
 
 
 
 



SMA-0 Upto 30 days

SMA-1 More than 30 days and upto 60 days

SMA-2 More than 60 days and upto 90 days

NPA classification changes with OD facility (to be re-defined as per OD product):

SMA-0 Upto 30 days

SMA-1 More than 60 days and upto 90 days

SMA-2 More than 90 days

It is hereby clarified that in the event either of the Borrower’s account (Loan Account and/or OD Account) is declared as a 
SMA/NPA, then the other account of the Borrower shall also be deemed to be SMA/NPA. 
Example: If due date of a loan account is March 31, 2021, and full dues are not received before the lending institution runs the 
day-end process for this date, the date of overdue shall be March 31, 2021. If it continues to remain overdue, then this account 
shall get tagged as SMA-1 upon running day-end process on April 30, 2021 i.e. upon completion of 30 days of being 
continuously overdue. Accordingly, the date of SMA-1 classification for that account shall be April 30,2021.
 
Similarly, if the account continues to remain overdue, it shall get tagged as SMA-2 upon running day-end process on May 30, 
2021 and if continues to remain overdue further, it shall get classified as NPA upon running day-end process on June 29, 2021.

22 The Lender may advise to cover the risk of repayment of the Facility through insurance both life and property where the borrower has an option to 
enroll for insurance through the partners of AFL. The cost of the said insurance shall be borne by the Borrower or the Lender may bear the same, 
at its discretion, on behalf of the Borrower and the Borrower shall be liable to reimburse the Lender or the Lender may fund it, in which case the 
said amount shall form part of the outstanding balance repayable to the Lender.

23 Where the Borrower is a Partnership Firm/ LLP/ Company, they are mandatorily required to register the ROC charge within 30 days from the date 
of Facility Agreement and submit it to AFL.

24 Records: The Lender shall share quarterly statement of EMI repayments with the Borrower pertaining to the Facility. The Borrower shall be entitled 
to raise discrepancies, if any, noticed by the Borrower in such statements within 5 (five) days of receiving such quarterly statements, failing which 
the respective quarterly statements shall be deemed to be accepted by the Borrower.

25 The approach for the gradations of risk and the rationale for charging different rate of interest to different categories of borrowers is available at 
https://www.axisfinance.in/policies-and-standards/interest-rate-policy.

26 [This clause is applicable only if the rate of interest is floating rate and shall not be applicable in case the rate of interest is fixed rate] Reset of 
Interest Rates:

a In the event there is any revision/reset in the applicable interest rate during the tenor of the Facility, the Lender shall communicate the Borrower the 
list of options available as a consequence of revision of the applicable interest rate to the Facility. The Borrower may choose: (i) to either increase 
the EMI/tenor of the Facility or both or (ii) to prepay the Facility, either in part or in full, at any point during the tenor of the Facility. Levy of 
foreclosure charges/ prepayment penalty shall be subject to extant RBI instructions. The Borrower shall also be given the option to switch to fixed 
rate of interest only once during the tenor of the Facility in case the Borrower does not wish to make any future adjustments in the loan account as 
a result of revision of the applicable interest rate to the Facility.

b The Borrower to take note that the options made available are subject to the loan account not having a negative amortization or not having 
breached any of the internal lending policy of the Lender. Administrative charges (interest rate swap charges) + applicable GST thereon shall be 
applicable to the Borrower if the Borrower opts for reset of interest rates. The Borrower to also note that loans taken for business purposes are 
excluded from such communication. The Lender will act on its own discretion and make changes in the loan account of individuals/non-individuals 
if the Facility is taken for business/commercial purpose.

c The communication to the Borrower shall be sent via any of the following means i.e. Whats App/SMS/ Email through registered contact details 
available with the Lender. The communication to the Borrower will mention the timeline within which the Borrower shall be required to confirm the 
option in which the effect of the revision in the applicable interest rate to be given. In case no confirmation or response is received from the 
Borrower by the Lender within the specified timeline, the Lender will revise the tenor of the Facility by default or consider enhancement of EMI in 
case of negative amortization or breach in maximum tenor / age as per the internal product policy of the Lender.

d Kindly refer Axis Finance Limited Website for the applicable AFL’s Reference Rate. However, in case any change happens in AFL’s Reference 
Rate, the same shall be communicated by the Lender via any of the following Email/SMS/instant messaging applications/Apps through registered 
contact details available with the Lender.

27 Handover of Original Title documents:

a Upon full repayment or full pre-payment of the loan facility, as the case may be, along with payment of all applicable charges, fees, etc., the Lender 
shall release all the original title documents.

b The Lender shall remove the charge(s) registered with any registry pertaining to the security created in favour of the Lender within a period of 30 
days after full repayment/settlement of the loan facility. 
 

The original title documents shall be handed over to the Security Provider within 30 days of receipt of all the requisite documents from the Security c

            

 
 
 
 
 



Provider post full repayment/settlement of the loan facility.

d The original title documents can be collected from the branch where the loan application was made, or from any other branch chosen by the 
Security Provider by giving written notice to the Lender. In case the branch where loan application was made is moved/closed, the security provider 
can collect the original title documents from the nearest branch.

e In the event of the demise of the Security Provider, the Lender shall arrange for the return of the original title documents to the legal heir(s) of such 
deceased Security Provider(s)/mortgagor(s)/property owner(s) in the manner displayed on the Lender’s website.

f The Lender shall not be responsible for any delay in the return of original title documents and/or delay in or failure with regard to filing the charge 
satisfaction form with the relevant registry, if such delay/ failure is attributable to the Borrower or Security Provider(s).

g If the property owner(s) fail to collect the original title documents from the designated AFL branch within 30 days from the date of full 
repayment/settlement, the documents will be re-dispatched to storage, and any subsequent retrieval of the property documents will be subject to 
retrieval charges, as may be applicable.

28 Customer Support: 
The Borrower may direct any inquiries or concerns pertaining to the execution or understanding of this Sanction Letter to the dedicated customer 
service e-mail: customer.support@axisfinance.in. This provision serves to ensure the Borrower's access to timely information and support 
regarding the terms and conditions laid herein.

29 The terms of the Sanction Letter shall be read in conjunction with the Facility Agreement for the purpose of interpretation of any terms hereof. Any 
other terms and conditions not included in this Sanction Letter may contain in the Facility Agreement and shall be treated as part of this sanction. In 
the event of a conflict between the terms and conditions contained herein in this Sanction Letter and the Facility Agreement, the terms and 
conditions of the Facility Agreement shall prevail.

30 All capitalized terms used herein will have the same meaning ascribed to it under the Facility Agreement.

31

Section Details

Channels available to 
register grievances

Customer can contact Axis Finance team through following channesl to register the grievances. 
 

Email :Customer can email us on customer.support@axisfinance.in 
Call :Customer can call us on our toll free number 1800 419 0094 between 9:30 a.m. to 6:00 p.m.(Monday – 
Saturday) 
 

To register complaint through customer portal follow the link https://www.axisfinance.in , go to login 
and select customer section.   
 

To register complaint through complaint and feedback form on https://www.axisfinance.in/
Customer-Services/grievance-redressal-mechanism

Grievance Redressal Officer 
- GRO Contact  details

Name, Address and Contact details of Grievance Redressal Officer 
Ms. Mangal Sarang 
Axis House, Ground Floor,C-2 Wadia International Centre, 
P.B Marg,Worli,Mumbai -400025 
Tel no: 91-22-62260049 

Grievance redressal officer mail id is: grievance@axisfinance.in

Principal Nodal Officer - PNO 
Contact details

Name, Address and Contact details of Principal Nodal Officer 
Ms.Preeti Singh 
Axis House, Ground Floor,C-2 Wadia International Centre, P.B Marg,Worli,Mumbai -400025 
Telephone Number: 91-22-6226 0248 
Mobile Number: +91 8655749343 

Email id: axisfinance.nodalofficer@axisfinance.in
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Annex C  

Illustrative Repayment Schedule under Equated Periodic Instalment for the hypothetical loan illustrated in Annex B. (In case of OD, 
amortization is fixed principal drop while interest is basis actual utilization each month)  

Instalment No. Outstanding Principal Amount 
(in Rupees)

Principal (in Rupees) Interest (in Rupees) Instalment (in Rupees)

*The repayment schedule provided hereinabove is only for the first [3] years of the Tenor of the Facility and the Borrower can access the complete repayment 
schedule at the following link:
https://customerportal.axisfinance.co.in/lmsmobileweb/react/index.html

 
Note: The Repayment Schedule hereinabove is based on the Sanctioned Loan Amount. Please note that the actual rate of interest and charges 
shall be as applicable to your Facility as on the actual date of disbursement and subject to the disbursed amount and specific disbursement 
conditions. Please download the Repayment Schedule for your Facility from

https://customerportal.axisfinance.co.in/lmsmobileweb/react/index.html or request it via the customer care helpline. The final EPI amount will vary 
based on the actual date of Disbursement availed by the Borrower. A sample illustration for the same has been provided in the Annexure A to the 
Key Facts Statement below.

 
Disbursement Schedule 
Note:  In case of single disbursement, no disbursement schedule is applicable as disbursement will be one time subject to completion of the 
conditions precedent by the Borrower.  However, if the Borrower has requested for disbursement in multiple tranches, then the disbursement 
schedule can be downloaded from

https://customerportal.axisfinance.co.in/lmsmobileweb/react/index.html or request it via the customer care helpline.

            

 
 
 
 
 



Annexure D
 
Sample Illustration of the EMI amount: 
Use case 1: If the cheque disbursal date is before the Broken Period Interest (BPI) calculation due date: 
Case 1

Disbursement amount ₹ 100000

ROI 9% p.a.

Tenor 12 months

EMI ₹ 8,746.00

Date of Disbursement 25-Apr-2025

BPI Cycle 25-Apr-2025 to 05-May-2025

EMI  Start Date 05-Jun-2025

Beneficiary 1 ₹ 80000 Cheque handover date* 26-Apr-2025

Beneficiary 2 ₹ 20000 Cheque handover date* 04-May-2025

*The interest will be computed from the cheque handover date.  
 
The BPI calculation is explained as below: 

BPI Computation Disbursement Amount Cheque Handover Date BPI Days Amount (In Rupees)

Beneficiary 1 ₹ 80000 26-Apr-2025 9 ₹ 178

Beneficiary 2 ₹ 20000 04-May-2025 1 ₹ 5

      BPI ₹ 183

Illustrative Amortization schedule:

  Accrual days EMI Amount Opening Balance Principal Interest Closing Balance

05-Jun-25 31 ₹ 8,746.00 ₹ 1,00,000.00 ₹ 8,006.00 ₹ 740.00# ₹ 91,994.00

05-Jul-25 30 ₹ 8,746.00 ₹ 91,994.00 ₹ 8,065.00 ₹ 681.00 ₹ 83,929.00

05-Aug-25 31 ₹ 8,746.00 ₹ 83,929.00 ₹ 8,104.00 ₹ 642.00 ₹ 75,825.00

05-Sep-25 31 ₹ 8,746.00 ₹ 75,825.00 ₹ 8,166.00 ₹ 580.00 ₹ 67,659.00

05-Oct-25 30 ₹ 8,746.00 ₹ 67,659.00 ₹ 8,246.00 ₹ 500.00 ₹ 59,413.00

05-Nov-25 31 ₹ 8,746.00 ₹ 59,413.00 ₹ 8,292.00 ₹ 454.00 ₹ 51,121.00

05-Dec-25 30 ₹ 8,746.00 ₹ 51,121.00 ₹ 8,368.00 ₹ 378.00 ₹ 42,753.00

05-Jan-26 31 ₹ 8,746.00 ₹ 42,753.00 ₹ 8,419.00 ₹ 327.00 ₹ 34,334.00

05-Feb-26 31 ₹ 8,746.00 ₹ 34,334.00 ₹ 8,484.00 ₹ 262.00 ₹ 25,850.00

05-Mar-26 28 ₹ 8,746.00 ₹ 25,850.00 ₹ 8,568.00 ₹ 178.00 ₹ 17,282.00

05-Apr-26 31 ₹ 8,746.00 ₹ 17,282.00 ₹ 8,614.00 ₹ 132.00 ₹ 8,668.00

05-May-26 30 ₹ 8,732.00 ₹ 8,668.00 ₹ 8,668.00 ₹ 64.00 ₹ 0.00

#Note: Since both the beneficiary amounts are disbursed before the BPI due date, Interest calculated for 30 days (Actual days) for ₹ 80000 and ₹ 

            

 
 
 
 
 



10000 which is ₹ 740.  
 
Use case 2: If the cheque disbursal date is after the BPI due date: 
Case 2

Disbursement amount ₹ 100000

ROI 9% p.a.

Tenor 12 months

EMI ₹ 8,746.00

Date of Disbursement 25-Apr-2025

BPI Cycle date 25-Apr-2025 to 05-May-2025

EMI Cycle date 05-Jun-2025

Beneficiary 1 ₹ 80000 Cheque handover date* 26-Apr-2025

Beneficiary 2 ₹ 20000 Cheque handover date* 10-May-2025

*The interest will be calculated from the cheque handover date.

 
The BPI calculation is explained as below:

BPI Computation Disbursement Amount Cheque Handover Date BPI Days Amount (In Rupees)

Beneficiary 1 ₹ 80000 26-APR-2025 9 ₹ 178

      BPI ₹ 178

Illustrative Amortization schedule:

  Accrual days EMI Amount Opening Balance Principal Interest Closing Balance

10-May-2025 26          

05-Jun-25 30 ₹ 6,997.00 ₹ 1,00,000.00 ₹ 6,277.00 ₹ 720.00## ₹ 93,723.00

05-Jul-25 30 ₹ 8,909.00 ₹ 93,723.00 ₹ 8,216.00 ₹ 693.00 ₹ 85,507.00

05-Aug-25 31 ₹ 8,909.00 ₹ 85,507.00 ₹ 8,255.00 ₹ 654.00 ₹ 77,252.00

05-Sep-25 31 ₹ 8,909.00 ₹ 77,252.00 ₹ 8,318.00 ₹ 591.00 ₹ 68,934.00

05-Oct-25 30 ₹ 8,909.00 ₹ 68,934.00 ₹ 8,399.00 ₹ 510.00 ₹ 60,535.00

05-Nov-25 31 ₹ 8,909.00 ₹ 60,535.00 ₹ 8,446.00 ₹ 463.00 ₹ 52,089.00

05-Dec-25 30 ₹ 8,909.00 ₹ 52,089.00 ₹ 8,524.00 ₹ 385.00 ₹ 43,565.00

05-Jan-26 31 ₹ 8,909.00 ₹ 43,565.00 ₹ 8,576.00 ₹ 333.00 ₹ 34,989.00

05-Feb-26 31 ₹ 8,909.00 ₹ 34,989.00 ₹ 8,642.00 ₹ 267.00 ₹ 26,347.00

05-Mar-26 28 ₹ 8,909.00 ₹ 26,347.00 ₹ 8,727.00 ₹ 182.00 ₹ 17,620.00

05-Apr-26 31 ₹ 8,909.00 ₹ 17,620.00 ₹ 8,774.00 ₹ 135.00 ₹ 8,846.00

05-May-26 30 ₹ 8,911.00 ₹ 8,846.00 ₹ 8,846.00 ₹ 65.00 ₹ 0.00

##Note:  
Interest for ₹ 80,000 has been calculated for 30 days, amounting to ₹ 592.  

            

 
 
 
 
 



Interest for ₹ 20,000 has been calculated for 26 days, amounting to ₹ 128, as this amount was disbursed on 10-May-2025.

 
* The Lender may deduct upfront, the Broken Period Interest (BPI) amount from the disbursement amount.

            

 
 
 
 
 


